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We get some pretty interesting 

claims and cases across our 

desks at the Whisler Law Firm. 

Unfortunately, when I say interesting, I 

don’t often mean it in a positive way. That’s 

because when it comes to dealing with 

insurance companies, as many of our cases 

do, they make the process interesting by 

trying to weasel their way out of adequate 

payouts or coverage by any means 

necessary — even lying.

About a year ago, we took a case revolving 

around severe hurricane damage to our 

client’s home. The client had hurricane 

insurance and was initially told that the 

repairs to their roof were covered under 

their policy in this scenario. So they put in 

the money to entirely replace their roof, 

as was deemed necessary. Then, our client 

was suddenly informed that the insurance 

company would no longer be covering the 

cost of the damage under the guise that 

the roof was old and should have been 

replaced prior to the hurricane.

This is when Whisler Law Firm came in. Our 

first move was to ask when the insurance 

company had last done an inspection of 

our client’s roof, and they replied that it 

was roughly six months prior. We quickly 

pointed out that at no time during that 

inspection or the six months after did the 

insurance company make any claim that 

the roof was old. They simply continued 

to collect their premiums and only raised 

the concern when it came time for them 

to provide coverage. But they still refused 

to back down and compensate our client. 

So we took them to court, and that’s when 

things got really interesting.

We persuaded an employee of the 

insurance company, under oath, to admit 

that even though he had initially been 

advised to agree there was obvious 

hurricane damage they would cover, 

once the company learned the entire roof 

would need to be replaced, his advisors 

ordered him to remove their original 

recommendation from their records and 

deny it had been made. Although lying 

is something we suspect by insurance 

companies frequently, rarely do they openly 

admit to doing it. We were fortunate 

that this employee was willing to speak 

out against his supervisors. Without that 

confession, we may not have won our case, 

and that’s because insurance companies 

are experts at hiding information. 

Insurance companies hide behind a rule 

of privilege that came about years ago. 

A big case resulted in the conclusion 

that files and records created in reaction 

to a claim are “privileged information,” 

but insurance companies have taken 

that to mean they aren’t required to 

provide any documentation related to 

a claim. So when records are changed 

and information is withheld, without 

a lawyer to help you get the case in 

front of a judge and have those records 

subpoenaed, the insurance companies 

often get away with hiding the truth. They 

cower behind a veil of secrecy because 

they know the information they possess 

can make your case and break theirs.

This double standard of expecting the 

client’s information but refusing to share 

their own is unjust and unfair. That’s why 

we fight tooth and nail to get everything in 

front of a judge. Insurance companies will 

never volunteer information, which is why 

it’s so important for you to keep a record 

of all your interactions and communication 

with them. Then, come to us to help you 

legally get them to do the same. 

Insurance companies never want to pay you 

what they owe you and will stop at nothing 

to keep from doing so. This case is proof of 

that. But if your insurance policy is clear and 

your claim is just, we can often find a way 

to help. We offer free consultations on the 

adequacy of your insurance policies and are 

always eager to hear more about your case. 

Just give our office a call.
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When you lead a busy lifestyle, 

mental health often takes a back 

seat to other pressing matters. 

Thankfully, there are a number 

of easy-to-use apps to help 

address this concern. Even if 

you’re pressed for time, these 

apps can help you maintain your 

mental health. And if you’re just 

looking for some simple resources 

to guide you through mood-

boosting exercises, they’ve got 

you covered there too. 

Moodfit (GetMoodfit.com) Think of this app as a fitness tracker for your 

mind. The mood tracker allows you to record your moods and thoughts 

and follow trends and changes over time. You can look at these trends 

yourself or set the app to monitor specific areas of your mood. This highly 

customizable app is packed with tools and resources to help you with your 

mental health. In addition to the mood tracker, Moodfit offers a range of 

breathing exercises and a guide to mindfulness meditation. 

MoodMission (MoodMission.com) If you’re struggling with mental 

health issues, like anxiety and depression, you may feel like this free, 

evidence-based app was designed just for you. MoodMission asks you a 

series of questions to assess how you’re feeling, then suggests a series of 

“missions” you can complete to help you get into a better state of mind. 

Missions are short, achievable tasks, like taking a walk around the block or 

cleaning up a room in your home. Of course, like all the apps listed here, 

it is not a replacement for professional mental health care, but it offers 

evidence-based exercises and a level of support that’s not often found in 

smartphone apps. 

Talkspace (Talkspace.com) While this app contains a number of mental 

health tools, its primary purpose is to connect you quickly with one of 

the company’s thousands of licensed and experienced therapists you 

can message on a regular basis. Unlike traditional therapy where you 

schedule an appointment and meet in person, Talkspace allows its user to 

communicate with their therapist through the app’s encrypted messaging 

system. It also allows you to request a check-in from your therapist and 

provides a place for them to upload your therapy notes. Talkspace is more 

costly than some other apps, but depending on your specific needs, it 

may be worth it. 
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INGREDIENTS

DIRECTIONS

• 16 oz white chocolate, chopped

• 24 strawberries

• 1 package mini dark chocolate chips

1. In a microwave-safe bowl, heat the white chocolate at 50% power for 30 seconds. 

Remove it and stir, then repeat the process until melted. 

2. Lay out a sheet of parchment paper. 

3. One by one, dip the strawberries into the melted white chocolate and set them on 

the parchment. Allow the extra chocolate to pool to form a “tail” effect. 

4. Before the chocolate coating fully cools, add three mini chocolate chips to each 

berry to form two eyes and a mouth. 

5. Let chocolate set, then serve your spooky snacks! 

When the first “Wonder Woman” movie 

hit theaters in 2017, it was a box office 

smash, making more than $821 million. 

People all over the world fell in love with Gal 

Gadot’s portrayal of the famous comic book 

superhero and Chris Pine’s performance 

as her sidekick Steve Trevor. Globally, they 

waited with bated breath for the release 

of the sequel: “Wonder Woman 1984.” 

Despite the hype, that film has been a long 

time coming. Incredibly, it has blown through 

four different release dates: Dec. 13, 2019; 

Nov. 1, 2019 (yes, they moved it up); June 5, 

2020; and Aug. 14, 2020. First, pre- and post-

production issues wreaked havoc with the 

film’s schedule, then the COVID-19 pandemic 

arrived and slammed movie theater doors 

shut. When the fifth and (hopefully) final 

release date of Oct. 2, 2020, was announced, 

it seemed almost too good to be true. 

Even star Gal Gadot sounded surprised. 

“Wow, it’s finally happening, & I couldn’t 

be more excited!” she tweeted, adding 

that she appreciated her fans’ patience and 

was excited for everyone to see the film. 

“... It will be worth the wait,” she said.

Award-winning director Patty Jenkins 

joined in the Twitterfest on Aug. 15, saying, 

“Wish we were sharing our film yesterday, 

but there are more important things going 

on in our world we’d rather you focus on 

for now. Thank you to our fans for being 

so great, by our sides. Can’t WAIT for 

you to see it! Sending love and healing 

to the world. See you October 2nd!!”

Critics and fans are crossing their fingers 

and their toes that the prophetic October 

release date comes true and they get to 

see Wonder Woman battle her nemesis, 

Cheetah, this fall. The postponements 

have been a roller coaster ride, but at least 

consumers can console themselves with 

“Wonder Woman 1984” merchandise, which 

rolled out far in advance of the film. Some 

favorites are the “Wonder Woman 1984: 

Meet Wonder Woman” children’s book 

(which includes sneak-peek photos) and the 

Wonder Woman vs. Cheetah LEGO model 

complete with a secret bunker, both of which 

can be found (appropriately) on Amazon. 

T he Whisler Law Firm welcomes Brittany 

Herndon as the latest associate 

attorney to join our team! With a history 

working for a variety of different firms in the 

Jacksonville area, Brittany brings valuable 

knowledge and expertise to our firm. “I’ve 

spent a lot of my legal career helping people 

through car accidents,” Brittany says. “But 

the Whisler Law Firm has already presented 

so many opportunities to assist a variety of 

clients who need our help in other ways, and 

that’s been so rewarding and exciting.”

Brittany has been handling many of the first 

party property claims that land across our 

desks, and already, our clients are so thankful 

to work with her. “My policy has always been 

to operate like I’m in a customer service 

industry. That’s really what we are,” she says. 

“Our clients come to us for help, and if we 

don’t put our service above everything else, 

we’d be out of a job.” When we found out 

Brittany’s philosophy of always putting the 

client first, we were sure she’d be a great fit.

But making new career choices isn’t without 

its sacrifices. “I’ve admittedly never lived 

or worked anywhere outside Jacksonville,” 

Brittany says. “Taking this job meant leaving 

the home I’ve always known, my family, 

and my friends. That’s a tough choice to 

make, but I can already tell it was absolutely 

the right choice for me. The Whisler Law 

Firm has made that easy to see.” 

Outside of work, Brittany loves to be social, 

but the pandemic has changed her downtime 

a bit. “For me, there’s nothing better than a 

day of shopping, then preparing to entertain 

friends at home,” she says. “I love good food, 

good wine, and good company, but less of 

each just means I’ve had to find new hobbies 

I love.” One has been discovering her green 

thumb. “With extra time on my hands, I’m 

discovering that I don’t kill plants as much 

as I used to!” Brittany says. “I’ve become 

especially fond of orchids. It’s rewarding to see 

something so beautiful come out of putting in 

some care and patience.” The same could be 

said for the work Brittany does for our clients, 

and we couldn’t be more thankful for that.

DON’T MAKE THESE 5 COMMON GUARDIANSHIP MISTAKES

For most parents who have young children, writing a will is less about leaving 

assets than it is about naming guardians. You want to make sure your child is 

properly cared for should something happen to you before your kids turn 18. 

Here are five common mistakes to avoid when you start the process.

1. Not Thinking Long Term 

Barring unforeseen circumstances, you should be able to rely on the 

guardian you choose to adequately care for your children until they turn 

18. In the event something should happen, you must have a backup plan 

to address it.

2. Not Providing Detailed Instructions 

If you have specific ways you want your children raised, relay those 

wishes. Consider the religion you want them to practice or where you’d 

like them to go to school. Give your children the opportunity to be 

influenced by your upbringing, even when you’re no longer around.

3. Naming Only One Guardian 

Selecting at least three or four guardians is often necessary to adequately 

secure your child’s future because there’s never a complete guarantee 

that your first or even your second choice will work out if and when the 

time comes.

4. Not Specifying Who You Don’t Want 

Raising Your Child 

You likely have people in mind who 

might be seen as viable candidates 

for raising your kids, but if there’s 

someone you don’t want raising 

them, name them and make that 

clear. This is especially important 

if you’re divorced, have primary 

custody of your children, and want to 

determine how much influence your 

former spouse can have.

5. Choosing Someone Just to Appease Them 

You should never feel pressured into naming a guardian. You know what’s 

best for your child, and your decisions should reflect that no matter how 

others feel. Choose a guardian you know will follow your wishes, not one 

who will be upset if you don’t choose them for one reason or another.

Making sure your children have the care they need no matter what happens to 

you is an important part of being a parent. So if you’re a parent who wants the 

best guidance on how to do just that, call the Whisler Law Firm so we can help.
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